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 On Line services 

o From February nurse 

appointments will be 
available to book on line 

o On line is also the place to 

order and customise 
prescription requests; 

change contact details and 
sign up for text message 
appointment reminders  
 

 Care Quality Commission 
latest inspection 

o We are pleased to be able 
to report that on recent 

inspection the surgery had 
its only “requires 
improvement” rating for -

are services safe - 
upgraded to good 

 Completion of outstanding 
medication reviews -the 

main area of concern- has 
been addressed 

 

Staff changes 
In addition to the new Doctors (Dr Hardman and Dr Nwudoh) who 

joined us last year we are pleased to welcome some new additions to 

the nursing team. 

 

 

 

Practice Nurses 

Our Nurse prescriber Joanne Manuel left us at the end of November 

last year and a new nurse Zoe Thirkell started in December as a 

welcome addition to the team. 

 

Leesa Wilks has increased her skill set and taken over a role which 

used to be completed by Joanne by completing training in 

contraception. She can now commence patients on the contraceptive 

pill and review patients for repeat pills. 

 

Rhonda Close has taken over the role of nurse lead. 

 
Advanced Nurse Practitioners  
Julie Stephenson has reduced her working hours and a new ANP, 

Karen Shaw, has joined the team.  

 

Another new ANP, Jackie Shaw, who used to be a District Nurse Lead 

in the area a number of years ago, is helping with home visits. Liz 

Stirk already undertakes this role. We have found this to be popular 

with patients and it has helped the GP’s enormously.  This has meant 

a large number of the outstanding medication reviews have been 

completed.  

 

Our Other ANP’s are Julie Chester and Sharon Goff. 

 

 



 Moving message Board/TV 
Monitor 

o The TV monitor has now 
been repaired 

o The moving message  
board and TV monitor are 

both used to alert patients 
that the Doctor or nurse is 
available to see them  

o Now that both are in use 
again the chairs in the 

waiting room have been 
moved so  

 

 Flu vaccinations 

o Since the 18th September 
the surgery has carried out 
2311 Flu vaccinations 

In addition 233 
vaccinations  against 

shingles and 101 
pneumococcal vaccinations 
have been provided  

 

 Date for the Diary 

o PPG will be hosting an 
Open Day at the surgery on 

the 12th June (further 
details to follow) 

 Come along and give us 
your feedback  

o The PPG Annual General 
Meeting will be follow the 

Open Day  on the 12th June 
at 15.30  

 

Contact Us 

 Anyone requiring any 
information on the PPG 

please contact Lynn Blair at 
the surgery 

Health Care Assistants 

There are no changes to our HCAs. Leigh Ann McGrath, Judy Dakers, 

Eunice Smith and Chris Luke continue to undertake this role  

Working in Partnership 
Citizen’s Advice Bureau Pilot  
The CAB has been working closely with GP surgeries for over 15 

years to give patients expert advice and help them understand 

paperwork and procedures. Telephone appointments with the 

Healthier and Wealthier line have been arranged through the GP 
practice to help patients get additional support. 
 

The surgery is going to be working with CAB on a new pilot for 

patients experiencing problems with benefit claims. The CAB will help 

all patients directed to the Healthier & Wealthier line to complete a 

form for the patient to bring to the surgery if they require medical 

evidence. 

 

Providing too much or the wrong kind of evidence can jeopardise a 

patient’s claim. With the advice of CAB, patients will only request 

evidence that is helpful to their claim and will not incur the cost of 

requesting unnecessary evidence. This will help the surgery too by 

cutting down the number of requests for letters and other evidence. 
 

Investing in Children award 

Investing in Children was created in 1995 by a partnership between 

Durham County Council and the NHS. They are an organisation that 

promotes the human rights of children and young people. For almost 

20 years, they have been working alongside children and young 

people, and adults who provide services to them, to create a range of 

effective ways in which they can exercise their right to have a say, 

often resulting in improvements in the services themselves. 

We are delighted to announce that the surgery has for the third 

consecutive year achieved an Investing in Children Award. 

Missed Appointments (DNAs) 

 

An average of 23 

APPOINTMENTS A DAY 

were MISSED in December. 

 

A total of 525.   

 

Were you one of these 

people or do you know 

someone who was.  

You can opt in to get text 

message reminders for 

appointments 

Every missed appointment is followed up by the practice. If you have 

any ideas how these can be further reduced come along and share 

your ideas at our open day.  

 


